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Welcome to Liva Insurance

Congratulations on becoming insured with Liva, the region’s
leading multi-line insurance group that provides Motor, Home,
Travel, Health, Life and various business insurances serving
the GCC region for over 80 years and insuring over 1.5 million
happy customers. Previously RSA Insurance and National Life
and General Insurance Company, two dynamic and award-
winning companies.

Liva exists to instill confidence in your life to live the life you
want, well prepared for the unexpected.

Why? Because great insurance is about the right amount of
preparedness. Having a listening ear and helping hand at any
time, and every time. Having the coverage itself and all related
services under one roof.

Inside this booklet, you’ll find all the details about what your
policy covers and what it doesn’t. It also contains important
information about our dedicated helpline and the simple
process for making a claim.

Please take a moment to read through your policy booklet
carefully and digitally store it in a secure place for future
reference.

We welcome you to the Liva family and wish you a safe and
hassle-free year

Liva Insurance
Life’s good when you‘re covered.

UNIFIED MOTOR VEHICLES INSURANCE POLICY
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UNIFIED VEHICLE INSURANCE POLICY
AGAINST LOSS AND DAMAGE

Please read this Policy, the Certificate of Insurance, and the
Policy Schedule and make certain that they are in accordance
with your requirement

DEFINITIONS
INSURER / COMPANY: liva Insurance Company B.S.C. ©, Bahrain

INSURED: The Policyholder whose name is stated in the Policy
Schedule.

DRIVER: Any person authorized by the Policyholder to drive
and who has a driving license approved by local licensing
authority authorizing him to drive the insured vehicle.

THIRD-PARTY: Any natural person who has been physically
injured, except for the person who caused the accident, or
any Third Party (natural or juristic person) who has suffered
property damage.

VEHICLE: Any motor vehicle identified in the Schedule to this
Policy and owned by the Holder.

POLICY SCHEDULE: Issued with and forming part of this Policy
and which shows the details of the Policyholder and Insurance
protection provided.

PROPOSAL FORM: Request by the Insured giving information
(on a prescribed form) required by the Insurers for
considerations of proposed insurance.

CLAIMANT: A natural or juristic person who is suffering Bodily
Injury or Property Damage due to an accident covered under
this Policy, which includes the heirs of the natural person in
the event of their death.

CLAIM: Written notification submitted to the company with
a claim for indemnity for an accident covered in accordance
with the conditions of this policy.

INDEMNITY: The amounts that the company must pay to the
claimant for an accident are covered according to the terms
and conditions of this policy.

PREMIUM: The amount that the insured pays to the company
in exchange for the company providing insurance coverage.

BODILY INJURY: Death or any physical injury sustained by a
Third Party.

PROPERTY DAMAGE: damage to property belonging to Third
Parties.

MEDICAL EXPENSES: Costs and expenses relating to medical
bills which are incurred for the treatment of a Third Party
suffering Bodily Injury as a result of a vehicular accident in
accordance with Article (12) of Decree Number (3) 1987 in
regard to compulsory insurance concerning civilian liability
arising out of a motor accident.

CIVIL LIABILITY: The liability assumed by the Insured
responsible for the damage arising out of a vehicular accident,
which is assessed on the nature of the damage, whether it
leads to (i) a fatality or any physical injury sustained by any
person, or (ii) any Property Damage.
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VOLUNTARY EXCESS: The first amount of each and every
loss or damage to the insured vehicle which the Insured
(Policyholder) has agreed to bear and for which the Insured
(Policyholder) has enjoyed a discount from the insurance
premium

COMPULSORY EXCESS: The first amount of each and every
loss or damage to the insured vehicle which the Insured
(Policyholder) will bear.

HIRE PURCHASE: An agreement entered into by the
Policyholder and a Bank or a Financial Institution which
evidences that the Bank or Financial Institution has joint legal
title to the insured vehicle together with the Policyholder.

COMPULSORY EXCESS FOR UNKNOWN CLAIM: The firstamount
of each loss or damage to the insured vehicle if your vehicle is
lost, stolen or damaged and there is no identified responsible
Third Party.

ESTIMATED INSURED VALUE/SUM INSURED: The value of the
car declared by the insured for this insurance and which forms
the basis of premium calculation.

MARKET VALUE: The actual value of your car on the date of
loss or damage established in comparison with a vehicle of
similar make, model, age and usage.

AGENCY REPAIR: if policy document is covering Agency's
repair, as shownin policy schedule, the insured have the option
of having his vehicle repaired at motor dealer’s workshops.

APPROVED SELECTED GARAGES: If policy does not cover
agency repairs, as shown in policy’s schedule, the insured
vehicle will be repaired at one of our approved selected
garages.

It is a condition of this Policy that the Policy wordings,
Schedule, Definitions and any Endorsement issued there on
should be read together.

Motor Insurance Policy

Whereas the Insured by a proposal and declaration which
shall be the basis of this contract and is deemed to be
incorporated herein has applied to the LIVA Insurance
Company B.S.C.(c) hereinafter called the “Company” for the
insurance hereinafter contained and has paid or agreed to pay
the premium within the agreed credit period as consideration
for such insurance. Now this policy witnesseth: That in respect
of events occurring during the period of insurance and subject
to the terms, exceptions and conditions contained herein or
endorsed hereon “hereinafter collectively referred the terms
of the policy”. The Company will indemnify the Insured in the
manner and to the extent hereinafter provided

SECTION 1- LOSS OR DAMAGE TO THE VEHICLE
1. COMPREHENSIVE COVER

1.1. The Company will indemnify the Insured against loss
of or damage to the Motor Vehicle and its accessories
and spare parts whilst thereon:

— By accidental collision or overturning consequent
upon mechanical breakdown or consequent upon
wear and tear
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1.2.

1.3.

1.4.

1.5.

By fire, self-ignition,
housebreaking or theft.

lightning,  burglary,

By malicious act.

Whilst in transit (including the processes of loading
and unloading, incidental to such transit) by road, lift
or elevator.

Windscreen cover. The company will indemnify
the insured for the damage caused to the vehicle’s
glasses including the damage caused by weather and
climate at maximum amount of BHD 300/- without
affecting a no claim bonus and with applicability of
compulsory deductible.

The company has the option to pay value of the loss or
damage in cash plus repair cost, or repair and reinstate
to its previous condition or replace the whole vehicle
or any part thereof or its accessories or spare parts
provided that the liability of the Company shall not
exceed the value of the parts lost or damaged and the
reasonable cost of fitting such parts after deducting
the depreciation percentage. The Insured’s estimate
of value stated in the Schedule after deducting the
depreciation percentage from the inception date
of insurance till the date of accident or the market
value at the time of loss whichever is less, shall be
the maximum amount payable by the Company in
respect of any claim for loss or damage.

Protection and Removal after Accident: If the vehicle
becomes unusable due to a covered risk under this
policy, the Company shall pay the reasonable cost of
safeguarding and moving the vehicle to the nearest
repairer after obtaining the approval of the insured.

The vehicle shall be declared as a constructive total
loss when the vehicle cannot be safely used on the
road, or the cost of repairing it is not economically
feasible for the Company or is unrepairable according
to a report from the General Traffic Department or a
technical expert.

(i) Hire Purchase Agreement or Mortgage. If to
the knowledge of the company the vehicle is a
subject of a hire purchase agreement mortgaged
or leased, any payment by the company for the
total loss or constructive total loss or destruction
of the vehicle shall be made to the legal owner
whose receipt shall be a discharge of any claim
under this section, it is also not entitled to the
Insured in this case request cancellation of
section (1) of the policy except as provided for in
item 7 (A) of the general conditions of the policy.

Excess

a)

Private Vehicles

Itis hereby understood & agreed that notwithstanding
anything to the contrary contained in Section 1 of
this policy the Insured in respect of each and every
event shall be responsible for the amount mentioned
in the schedule under Excess (or any less expenditure
which may be incurred) of any expenditure for which
provision is made hereunder. If the expenditure
incurred by the Company shall include the amount
for which the Insured is responsible hereunder
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such amount shall be repaid by the Insured to the
Company forthwith. For the purpose of this clause
the expression "event” shall mean an event or series
of events arising out of one cause in connection with
the Motor Vehicle.

Excess Amount schedule for private vehicles:

Sum Insured Excess Amount

20000/- BHD or Less 50/- BHD
20000/- BHD up to 50000 BHD 100/- BHD
Above 50000/- BHD As per the

agreement between
the insured and the
company

b) Additional Excess

It is hereby understood and agreed that in the event
of any claim arising under Section 1 of this Policy in
respect of an accident occurring whilst the Motor
Vehicle is being driven by:

(i) Any person who has not exceeded the age of 25
years.

(i) Any person who is the holder of a full driving
license which has been in force for less than two
years.

The insured shall bear an additional amount of
repair costs for each accident in the event that he is
responsible for the accident, if the vehicle was driven
by any person who is under 21 years old or at time
of accident, he held a driving license recognized
by General directorate of Traffic that had not been
issued for one year.

according to the below schedule:

Sum Insured Excess Amount

20000/- BHD or Less 50/- BHD
20000/- BHD up to 50000 BHD 100/- BHD
Above 50000/- BHD BD 200/-

(iii) In case of unknown claim, the insured will bear
additional amount of BHD 100/.

2. Commercial and Other Vehicles
a) Compulsory Excess

It is hereby understood and agreed that
notwithstanding anything to the contrary contained
in Section 1 of this policy the Insured in respect of
each and every event shall be responsible for the
amount mentioned in the Schedule under Excess. (or
any less expenditure which may be incurred) of any
expenditure for which provision is made hereunder.
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If the expenditure incurred by the Company
shall include the amount for which the Insured is
responsible hereunder such amount shall be repaid
by the Insured to the Company forthwith. For the
purpose of this clause the expression “event” shall
mean an event or series of events arising out of one
cause in connection with the Motor Vehicle

b) Additional Excess It is hereby understood and agreed
that in the event of any claim arising under Section
1 of this Policy in respect of an accident occurring
whilst the Motor Vehicle is being driven by:

(i) Any person who has not exceeded the age of 25
years.

(ii) Any person who is the holder of a full driving
license which has been in force for less than two
years.

The Insured in respect of each and every event shall
be responsible for the amount of BD. 200/- (or any
less expenditure which maybe incurred) of any
expenditure for which provision is made there-under,
it being understood that in relation to any such claim
the above amount shall apply in addition to any other
amount for which the Insured may be responsible
under the terms of this Policy. If the expenditure
incurred by the Company shall include the amount
of the deductible this amount shall be repaid by the
Insured to the Company forthwith. This clause shall
not apply to loss or damage caused by fire, self-
ignition or lightning, or burglary, housebreaking or
theft.

(ii1) In case of unknown claim, the insured will bear
additional amount of BHD 100/.

Average Clause for Non-Private Vehicles

In case of vehicle repair as a result of an accident covered
by this policy and the estimated pre-accident value of
the vehicle exceeds the sum insured, the Insured shall be
responsible to bear part of the loss corresponding to the
proportion of underinsurance and without prejudice to
the depreciation condition.

Determination of Sum Insured and premium

The insurance value of the vehicle for the first year of
its life shall be determined according to its value at the
date of purchase; the sum insured of the vehicle for the
following two years will be depreciated by no more than
15% annually. Vehicles older than 3 years the value of
the vehicle shall be determined by the Company with
the approval of the insured or based on the report of a
technical expert and with the consent of the insured.

Cancellation

The company may cancel section 1 of this policy by
sending one week notice by registered letter to the
Insured at his last known address and in such event the
company will refund the premium paid by the insured
after the deduction of the period of the policy has
been in force. Likewise the Insured may also cancel the
section 1 of this policy at any time provided that no more
instalments on the vehicle is pending if it is subject to the
convention on the purchase by instalments or mortgage,
or with the written consent from the legal owner of the
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vehicle. In such event:
a) Private Vehicle

The company will refund to the Insured premium
paid deducting the pro-rata period portion thereof
for the period of the policy has been in force after
deducting administration fees which will not exceed
five Bahraini dinars. if no claim has arisen during the
current period of insurance.

b) Commercial and Other Vehicles

The company will refund to the Insured the premium
paid deducting the short period portion thereof for
the period the policy has been in force according to
the following table provided if no claim has arisen
during the current period of insurance:

Cover Period Percentage.of the annu-
al premium retained
One Week 12.5%
One Month 25%
Two Months 37.5%
Three Months 50%
Four Months 62.5%
Six Months 75%
Eight Months 87.5%
Exceeding Eight Full Premium

Exceptions to Section 1

This insurance does not cover loss and damage resulting from
insured vehicle accidents, and the Company shall not be liable
for the following:

1. An indirect loss suffered by the Insured due to an
accident covered by the policy, including loss of earnings
or deprivation of the use of the insured vehicle unless
agreed otherwise.

2. Depreciation or reduction in the value of the insured
vehicle due to use or wear and tear, mechanical or
electrical breakdown, failures or breakages or as a result
of poor repair due to a previous accident.

3. Damage caused by overloading or strain.

4. Loss, damage, or fire to the insured vehicle or its
accessories due to any additions to the vehicle that has
not been notified to the Company.

5. Loss or damage to the contents of the vehicle or
accessories designed for audio-visual entertainment or
communications purposes, or any other property carried
in the vehicle or any additions or changes to the vehicle
unless they have been originally and permanently
installed in the vehicle or agreed to be insured at a later
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

date for which the appropriate premium has been paid.
Fines or penalties.
Damage caused by loading flammable materials.

Loss or damage to the insured vehicle caused by the
collision of its load with its body or with its towed trailer
unless such damages result from a collision accident with
another object or overturning.

Damage to the vehicle whilst held in trust or in the
custody of maintenance, repair or cleaning workshops or
similar for reasons unconnected with an accident covered
by the insurance policy.

When driving the vehicle in restricted areas to which the
public have no access, such as airports and ports.

Overturning of the vehicle resulting from overload of
passengers, goods or beyond what is permitted by law.

Damage caused by the deliberate act of the insured or
family member or the driver of the insured vehicle.

If itis proven that the insurance contract was based on the
insured’s false statements or non-disclosure of material
facts that would have affected the Company’s decision to
underwrite the risk or affected the price of insurance and
conditions.

If the vehicle is used in racing or in power test trials.

If the vehicle is driven by any person who does not hold
a driving license that qualifies him to drive the category
of vehicles or have his driving license cancelled or
withdrawn.

If the insured or the driver intentionally crossed a red
traffic light.

If the vehicle is intentionally driven on the wrong side of
traffic flow.

Accidents resulting from violation of the law that involves
a felony or misdemeanor.

Driving of the vehicle by any person under the influence
of intoxicating drinks or drugs.

The running away of the insured or the driver of the
vehicle from the scene of the accident.

Any liability which attaches by virtue of an agreement
that would not have attached in the absence of such
agreement.

Damage due to theft of some parts or any additions to the
insured vehicle while being left unlocked except when it
isin a locked garage or a locked place.

Any amount of indemnity that the Insured would have
the right to recover from any other party if there was no
agreement between the Insured and that other party.

Detention or confiscation (by the competent authorities).

Accidents that occur outside the borders of the
geographical area of the Kingdom of Bahrain.

Loss and physical and bodily damage that may have
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occurred, arisen, resulted, or related directly or indirectly
to the following:

a) flood or storms including hail or sandstorms or
typhoons or hurricanes volcanic eruption, earthquake
or other convulsions of nature.

b) War, invasion, act of foreign enemy, hostilities or
warlike operations (whether war be declared or not)
civil war, mutiny, rebellion, revolution, insurrection,
or civil disturbances assuming the form of popular
uprising or military uprising or usurped power or
strike, riot, civil commotion, or malicious persons

c) Any act of terrorism. Terrorism means the use of
force or violence, or the threat thereof, for political,
religious, ideological, or ethnic reasons or purposes,
including putting the masses or any sector of them in
a state of fear or affecting any operations or activities
that are related to the government or its policies
to impede or to interfere in or disrupt the national
economy or any sector of it.

d) Nuclear weapons or ionizing radiation or
contamination by radioactivity from any nuclear fuel
or from any nuclear waste from the combustion of
nuclear fuel, and for the purposes of this exclusion
combustion includes the process of any nuclear
fission.

e) Nuclear, biological and chemical pollution

Section 2 - Liability of Third Parties
The applicable laws in Bahrain apply to third party liability:

—  Decree No. (3) for the year 1987 with respect of the
compulsory insurance for Civil Liability arising from
vehicle accidents and its amendment.

- Central Bank of Bahrain Resolution No. (23) for
year 2016 with respect to the unified policy of the
Compulsory Insurance for Civil Liability arising from
vehicle accidents.

The company will subject to the limits of liability
indemnify the Insured in the event of accident caused
by or arising out of the use of the motor vehicle or in
connection with the loading or unloading of the motor
vehicle against all sums including legal costs and fees
which the Insured shall become legally liable to pay
except fines and penalties in respect of:

a) Death of or bodily injury to any person except who
excluded by any applicable low.

b) Damage to property, excluding those belonging to
held in trust by, or in the custody of, or control of the
Insured or a member of the Insured’s household or
being conveyed by the motor vehicle.

In terms of and subject to the limitations of and for the
purposes of this section, the company will indemnify
any authorized driver who is driving the motor vehicle,
provided that such authorized driver:

a) shall as though he was the Insured observe, fulfil and
be subject to the Terms of this Policy in so far as they
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can apply.
b) is not entitled to indemnity under any other policy.

In the event of the death of any person, entitled
to indemnity under this section, the company will
irrespective of the liability incurred by this person,
indemnify his personal representatives in terms of and
subject to limitations of such section, provided that such
representatives shall as though they were the Insured
observe, fulfil and be subject to the terms of this policy
as they can apply

The company will pay all costs and expenses incurred
with their written consent.

In the event of accident involving indemnity under this
section to more than one person the limits of liability
shall apply to the aggregate amount of indemnity to all
persons indemnified and such indemnity shall apply in
priority to the Insured.

The company may at their own option:

a) arrange for representation at any accident which may
be the subject of indemnity under this section.

b) Undertake the defense of proceedings in any court of
law in respect of any act or alleged offence causing
or relating to any event which may be the subject of
indemnity under this section

This policy shall be operative whilst the motor vehicle is
being used for the purpose of towing anyone disabled
mechanically propelled vehicle and the company will
indemnify the insured in respect of liability in connection
with such towed vehicle provided that:

a) such towed vehicle is not towed for reward;

b) the Company shall not be liable by reason of this
Section in respect of damage to such towed vehicle
or property being conveyed thereby.

Limits of liability: a. limits of the amount of the Insurer’s
liability under Section 2-1

a) isunlimited.

b) Llimits of the amount of the Insurer’s liability under
Section 2-1 (b) in respect of any claim or series of
claims arising out of one event BD. 500,000/

Cancellation:

a) Neither the Insurer nor the Insured shall have the
right to cancel this policy after its issuance for any
reason, as long as the Vehicle's registration is valid,
except in the following cases:

(i) If the Vehicle is unfit for use on the road and has
had its registration canceled as a result.

(i) If the Vehicle's ownership has been transferred
to another owner who has applied for insurance
cover from another licensed insurance company
in the Kingdom of Bahrain.

(iii) If the policy has been transferred to another,
issued by a different licensed insurance company
in the Kingdom of Bahrain, while committing to
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informing the traffic directorate and acquiring
the authorization to do so.

(iv) If the vehicle exits the Kingdom of Bahrain and
stays away for more than 30 consecutive days,
the Insured has the right to cancel the Policy and
inform the Insurer and provide a certificate from
the traffic directorate.

b) If the Policy is canceled after issuance for any of the
above-mentioned reasons, the Insurer will calculate
the Premium to be refunded to the insured for the
remaining period of insurance (per number of days)
according to the following equation:

Insurance Premium x (Remaining Insurance Period/ Total
Period of Insurance)

EXCEPTIONS TO SECTION 2

This Policy does not cover civil liability arising out of accidents
in the following circumstances:

1. Traffic accidents that occurred outside the geographical
area of the Kingdom of Bahrain.

2. Loss, property damage, and bodily injury, that has been
incurred, arising out of, either directly or indirectly from:

a) Floodsorstorm,includinghail, sand storms, typhoons,
cyclones, tornados, hurricanes, volcanic eruptions,
earthquakes or other convulsions of nature.

b) War, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war was decelerated or
not), civil wars, rebellions, insurgencies, revolutions,
or civil disturbances (commotion) amounting to a
popular uprising, military insurrections, strikes, labor
disturbances, or malicious individuals.

c) Any act of terrorism. Any act of terrorism means: any
use of force or violence, or threats for reasons that
are political, religious, ideological, or racial, including
the intention to put the public or any section of the
public in fear, or interference with any operations,
activities or policies related to the government of
causing turmoil, negatively impacting the national
economy or any of its sectors.

d) Vehicle detention, confiscation or seizure.

e) Nuclearweaponryorionicradiation, or contamination
by radioactivity from any nuclear fuel or nuclear
waste resulting from the combustion of nuclear fuel,
and for the purposes of this exclusion, combustion
shall include any process of nuclear fusion.

f)  Nuclear, biological and chemical contamination

SECTIONS INSURED

1. Where the insurance provided is “"Comprehensive” all
sections of this Policy are operative.

2. Where Insurance Protection is “Third Party” only Section

2 is operative, while Section 1 of this Policy is cancelled.
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CLAIMS

1.

In the event of an occurrence that could give rise to a
claim in accordance with this Policy, the Insured shall:

a) Give notice to the Insurer as soon as possible with
full particulars.

b) Notify the Insurer in the event of receiving a judicial
order (writ) related to an incident.

c) Notify the Insurer of any pending lawsuits, criminal
investigations or inquiries related to the incident as
soon as the Insured becomes aware of them.

d) Notify the police departments immediately.

The Insurer will study the claim within a maximum period
of five business days from receiving it, and will inform the
Claimant if there are any further required documents or
information to be provided, thereafter, the Insurer will
initiate the process of Compensating the Third Party in
accordance with the provision of this Policy.

The Insured or Driver of the Vehicle must notify the police
immediately following an incident giving rise to possible
liability under this Policy, and not to leave the location of
the accident until all required procedures are performed
by the police, save cases which require leaving the
location of the accident due to bodily injury, minor or not
serious accidents, after the third party has been informed
by the police to move their vehicle from the location of
the accident to the nearest traffic police department to
conclude any required procedures.

The Insured or the driver shall not admit, offer to pay,
promise to pay any party involved in the incident without
the prior written consent of the Insurer.

The Insurer has the right to take over and conduct in
the name of the insured or driver, the defense in any
investigation or interrogation relating to any claim for
Compensation provided in accordance with this Policy.
The Insurer also has the right to take over and conduct
in the name of the Insured or Driver, the defense or claim
before any judicial authority in relation to any accusations
that are connected to the incident that may be grounds
for Compensation in accordance with this Policy.

If Compensation is paid after an amicable agreement
has been reached between the Insured and the Third
Party, without obtaining the approval of the Insurer, that
agreement cannot be used as a basis for Compensation
from the Insurer and is not recognized as a binding
settlement.

The rights arising from this Policy shall be forfeited if the
claim involves fraud or if the Insured, the Driver or any
agent uses fraudulent means to gain benefit from this
Policy, or if the liability or loss results from a deliberate
act causing an accident by the Insured, the driver, or any
agent. The Insurer has the option to recover from any
party who appears to have been responsible for as. The
Insurer shall indemnify a Third Party if they have acted in
good faith.

RIGHT OF RECOVERY

1.

The Insurer has the right of recovery from the Insured any
payments made if it has been proven that the insurance
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contract has incepted based on the Insured’s submission
of false representations, or the concealment of material
facts is such a way as to affect the Insurer’s acceptance of
risk coverage, the rating of the insurance Premium or the
terms and conditions.

2. The Insurer has the right of recovery from the Insured,
the Driver or the person causing the accident to recover
the amount it had paid to the Third Party in any of the
following cases:

a)

b)

c

d)

e)

f)

g)

h)

If the Vehicle is used in contravention of exclusions
set forth in the policy.

If the civil liability is caused by an uninsured party or
an individual unauthorized to drive the vehicle, and
recovery in this event will be made against the party
responsible for the damage so that the Insurer can
recover any compensation paid to the Third Party.

If the Vehicleisusedin any kind of race or competitive
event.

If the Vehicle is driven by any person not holding a
valid driving license that qualifies them to drive, or is
holding a suspended driving license.

Driving intentionally through a red light by the
Insured or the Driver.

Driving the vehicle in the opposite direction of the
traffic lane.

If the Driver is under the influence of alcohol or non-
prescribed drugs.

The Insured or the Driver of the Vehicle leaves the
scene of the accident.

In the event of violating the law and if the violation
of the law is in relation to a felony or an intentional
misdemeanor.

Settlement of Claim

In the event of an accident giving rise to a claim the following
procedure shall apply:

3. Rate of Depreciation

Rate of Depreciation Table

Age of vehicle Rate

Up to 3 years Nil
4 years 10%
5 years 20%
6 years 30%
7 years 40%
8 years and 50%

Tires, Battery, sparkplugs, filters,

50%

belts, and all Oils above One year
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(i) The above rates of depreciation are applied only
in the event that the Third Party does not accept
used spare parts and insists on replacing the
damaged parts with original parts in an accident
covered under this Policy.

(ii) The rates of depreciation indicated above are
subtracted from the net price of the original new
spare parts after deducting the discount given
by the dealer to the Company.

(iii) In the event that the Company is unable to
provide used spare parts in good condition
within two weeks, the Company is obliged to
provide new spare parts with a deduction of
any percentage of depreciation. In the event
that there are no original new or used spare
parts for the vehicle, then a cash amount will be
paid to the insured as a final settlement of the
claim, provided that the cash settlement amount
is not less in this case than the total cost of
the new original spare parts after applying the
depreciation rates stated in the table plus the
amount of the repair cost.

(iv) In the event that the Third Party accepts the

vehicle repair based on the lump sum amount,

the rate of depreciation indicated previously
does not apply.

(v) Inthe event of a dispute between the Third Party
and the Company over the need to replace or
repair some damaged spare parts, a Expert will
be assigned with the consent of both parties,
whose fees shall be paid by the Company, to
provide their neutral technical opinion which
will be binding on the Company.

(vi) In case of a partial loss where some damaged

parts are occurred prior to a previous accidentin

regard to Learner Driving Vehicles, Commercial

Vehicles and Other Non-Private Vehicles, a

depreciation of 50% will be applicable to cover

the damaged parts

Total Loss of a Vehicle

a)

b)

c

The vehicle shall be declared as constructive total
loss when the vehicle cannot be safely used on the
road, or the cost of repairing it is not economically
feasible for the Company oris unrepairable according
to a report from the General Traffic Department or a
technical expert.

In case of Total Loss or Constructive Total Loss under
section 1 for Learner Driving Vehicles, Commercial
Vehicles and Other Non-Private Vehicles, the
maximum liability of the Company shall be insured
value after deducting the depreciation percentage as
per the vehicle type and the purpose of use from the
inception date of insurance till the date of accident
or the market value at the time of loss whichever is
less.

Once the claim is settled on total loss or constructive
total loss the remains of the vehicle shall become
the property of the company and the company shall
dispose of it the way it is deemed fit. For this purpose,
the insured shall extend the required co-operation
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and shall surrender the necessary documents for
doing so.

d) For vehicles that are not older than 3 years, the
total loss value is estimated based on the vehicle's
value on the date of purchase, less the rate of annual
depreciation for the vehicle type, provided that it will
not exceed a yearly rate of 15%, whilst also applying
the pro-rata basis monthly in that year.

e) Forvehicles that are older than 3 years, the Company
will seek agreement with the Third Party. In the event
that an agreement cannot be reached, an Expert
will be assigned to provide their opinion regarding
the vehicle's status and its market value, as well as
the salvage value, and the Company shall pay the
Expert's fees.

f) In the event of a rejection by the Third Party in the
settlement offered by the Company or the refusal to
accept the estimated value specified by the Expert,
the Third Party retains the right to request the
appointment of another Expert whose fees the Third
Party shall pay. In this event:

If the second Expert assigned by the Third Party estimates
a value less than the previous Expert, the Company shall
compensate the Third Party the higher estimated value,
which is binding on the Company.

In the event that the Expert assigned by the Third Party
estimates a value higher than the previous Expert, the
Third Party shall be paid 75% of the difference between
the estimations.

a) The Third Party reserves the right to refuse the final
estimation and to refer to the Judiciary to settle the
case.

b) The Third Party has the option to either keep
possession of the vehicle's salvage and receive
an estimated value less the salvage value, or to
accept the estimated value as a whole and allow the
Company to take possession of the salvage.

The locations where the vehicle is repaired according
to vehicle's usage and age, and where the damages is
surveyed and estimated

a) The Company mustrepair vehicles that are older than
3 years at an Agency in the event that the repairing
process requires specific technical experience that is
not available outside of the Agency. In the event that
there is a dispute in relation to the necessity for such
specific technical experience or not, an Expert will be
appointed whom both parties agree on (the Company
and the Third Party), and the Expert’s opinion in will
be binding on the Company, and the Third Party has
the choice whether to accept the Expert’s opinion or
apply to the Judiciary for a ruling on the case.

b) In the event that the repair is not performed at the
Agency, the Company must give the Third Party
the right to choose the Repair Workshop from the
Company’s approved selected garage list. In the
event that the Third Party wants to repair the vehicle
at the Agency or in another Repair Shop, then the
Third Party has to pay for the difference in cost, if any,
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c¢) The Company guarantee the Third Party, in writing, a
reasonable time period during which the vehicle will
be repaired, and the Third Party must be given a 6
months’ written guarantee for all repair procedures
relating to the vehicle’s body, and 3 months’ written
guarantee for mechanical spare parts that only need
to be repaired and not replaced. which is binding on
the Company.

d) In the event of a dispute between the Third Party
and the Company over the estimate of the damage
arising out of the accident, a settlement must be
reached through the Traffic Directorate, or there
must be an appointment of an Expert in agreement
by both parties, whose fees shall be borne by the
Company, to provide their neutral technical opinion
to settle the matter and the Expert’s decision will be
binding on the Company.

General Exceptions

The Policy does not cover:

1.

Any accident loss damage or liability caused sustained or
incurred:

a) Outside the geographical area stated in this policy.

b) If the vehicle used for any purpose other than stated
in the policy schedule or during use in contravention
of what was authorized by General Directorate of
Traffic.

c) Whilst the vehicle is being driven by any person
who is not permitted in accordance with the local
licensing or other laws or regulations to drive the
motor vehicle provided that they are approved by
the local licensing authority or has been so permitted
and is disqualified by order of a Court of law or by
reason of any enactment or regulation in that behalf
from driving the vehicle.

d) For any further damage to the vehicle caused by
being driven after an accident before necessary
repairs are affected.

e) Whilst the driver under the influence of alcohol or
drugs, at the time of accident

f)  Whilst the vehicle is being used in racing or in ability
tests.

g) Whilst the vehicle is being driven intentionally in the
areas/roads with rain puddles in regards to Learner
Driving Vehicles, Commercial Vehicles and Other
Non-Private Vehicles.

Any accident, loss, damage or liability (except under
Section 2 to meet the requirements of the Legislation)
howsoever caused in connection with:

a) War, invasion, act of foreign enemy, hostilities or
warlike operations (whether war be declared or not)
civil war, mutiny, rebellion, revolution, insurrection,
military or usurped power.

b) Loss or damage arising from strike, riot, civil
commotion, sabotage & terrorism, unless it has been
agreed to cover and due premium is paid.
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10.

11.

12.

13.

c¢) Detention, seizure or confiscation.

d) Loss or damage arising from flood, storm including
hail and sand storm, typhoon, cyclone, tornado,
hurricane, volcanic eruption, earthquake or other
convulsion of nature unless it has been agreed to
cover and due premium is paid.

Any liability incurred, or a sum not recovered as a result
of an agreement or contract between the Insured or any
person seeking indemnity and others.

Any liability which attaches by virtue of an agreement,
but which would not have attached in the absence of such
agreement.

Any accident, loss, damage, liability or consequential loss
of whatsoever nature resulting or arising and howsoever
caused by:

a) lonizing radiation or contamination by radioactivity
from any nuclear fuel or from any nuclear waste from
the combustion of nuclear fuel including any self-
sustaining process of nuclear fusion.

b) Nuclear weapons material.

Any accident, loss, damage or liability caused sustained
or incurred as a result of the ownership, operation or
maintenance of any vehicle which to the knowledge of
the Insured is regularly used on airport premises.

Any accident, loss, damage or liability directly or indirectly
on airport premises and any other premises to which the
public have no free vehicular access

Any accident, loss damage or liability caused by the
deliberate act of the Insured or family member or the
driver of the vehicle.

If the accident, loss, damage or liability caused by
intentionally crossing a red traffic light.

If the accident, loss, damage or liability caused by
intentionally crossing a wrong side of traffic flow.

If the accident, loss, damage or liability caused by hit and
run.

In case if the violation of the law involves a felony or
misdemeanor

If the accident, loss, damage or liability caused within or a
reason of off-road in regards to Learner Driving Vehicles,
Commercial Vehicles and Other Non- Private Vehicles

General Conditions

1.

This policy and the schedule shall be read together as
one contract any word or expression to which a specific
meaning has been attached in any part of this policy or of
the schedule shall be at such specific meaning wherever
it may appear.

Every notice or communication to be given or made
under this policy must be addressed to the Company in
writing or electronically, whether by e-mail, fax, or any
application approved by the Company or by hand at the
address specified in the policy as soon as possible.
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The Insured shall take all reasonable steps to safeguard
the motor vehicle from loss or damage and to maintain
the motor vehicle in efficient condition and the company
shall have at all times free and full access to examine
the motor vehicle or any part thereof or any driver or
employee of the Insured. In the event of any accident or
breakdown the motor vehicle shall not be left unattended
without proper precautions being taken to prevent further
loss or damage and if the motor vehicle be driven before
the necessary repair are affected any extension of the
damage or any further damage to the motor vehicle shall
be excluded from the scope of the indemnity granted by
this policy.

In the event of any occurrence which may give rise
to a claim under this Policy the Insured shall as soon
as possible give notice thereof to the Company with
full particulars. Every letter claim write summons and
process shall be notified or forwarded to the Company
immediately on receipt. Notice shall also be given to
the Company immediately once the Insured become
knowledgeable of any impending prosecution inquest
or fatal injury in connection with any such occurrence. In
case of theft or other criminal act which may give rise to
a claim under this Policy the Insured shall give immediate
notice to the Police and co-operate with the company for
securing the conviction of the offender.

No admission of promise or payment shall be made by
or on behalf of the Insured without the written consent
of the Company who shall be entitled if it so desired
to take over and conduct in his name the defense or
settlement of any claim or to prosecute in his name for
its own benefit any claim for indemnity or damages for
otherwise and shall have full discretion in the conduct of
any proceedings and in the settlement of any claim and
the Insured shall give all such information and assistance
as the Company may require.

At any time after the happening of any event giving rise
to a claim or series of claims under Section 2 Item (a & b)
of this Policy the company may pay the full amount of the
Company'’s liability under this Section and relinquish the
conduct of any defense settlement or proceedings and the
Company shall not be responsible for any damage alleged
to have been caused to the Insured inconsequence of any
alleged action or omission of the Company in connection
with such defense settlement or proceedings or of
the Company relinquishing such conduct not shall the
Company be liable for any costs or expenses whatsoever
incurred by the Insured or any claimant or other person
after the Company shall have relinquished such conducts.

In the event of an accident giving rise to a Total Loss or
Constructive Total Loss claim under Section 1 of this
Policy, the cover granted by this Policy shall automatically
be cancelled as from the date of accident and in such
event the Insured shall not be entitled to a refund of
premium for the remaining period of insurance.

If at the time of any claim arise under this policy and
there is any other insurance covering the same loss
damage or liability, the company shall not be liable to
pay or contribute more than its ratable proportion of any
loss, damage, compensation costs or expenses provided
always that nothing in this Condition shall impose, on the
Company any liability from which this condition it would
have been relieved under section (2) item (2-b) of this
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Policy.

9. This policy and any dispute arising therefrom shall be
subject to the legal rules in force in the Kingdom of
Bahrain and shall be subject exclusively to the jurisdiction
of the courts of the Kingdom of Bahrain.

10. The Company shall not be liable in respect of any action
for loss, damage and expense brought against the Insured
in a court of law outside the Kingdom of Bahrain.

11. Itis a prerequisite for the company’s commitment to pay
any sum due under this policy that the Insured has met
the fulfillment of the full terms and conditions required
by the provisions of this policy to do or abstain from
doing anything, including payme nt of premium on due
date agreed with the company.

12. The parties hereby acknowledge and agree that all
payment under this Agreement are exclusive of any
Value Added or other indirect taxes imposed upon such
payment and that the Second Party shall bear the cost
of, and be responsible for the payment of any and all tax
imposed. In the event of any change in circumstances of
any existing applicable laws, or introduction of new laws
that could govern the remuneration of this contract, such
amendments would be applied on top of the existing
agreed upon commercial terms and borne by the Second
Party. In the event that there is an increase in VAT rate, the
second party is liable to pay the additional VAT calculated
on pro-rata basis for the period spanning the effective
date of such change in the VAT rate till the expiry of the
policy.

13. In case of dispute on the interpretation of the Provisions
of this Policy, the Arabic Text shall prevail.

NOTICE TO THE INSURED: No alteration in the Terms and
Conditions of this Insurance nor any endorsement hereon
will be held valid unless the same is recognized and initialed
by the duly authorized representative of the Company. No
renewal receipts are valid unless they are on the Company'’s
printed form and under the signature of a duly authorized
representative.

Easy-to-Use Complaint Procedure Guide

We appreciate and value feedback on your experiences with
our products and services.

Complaint Logging Channels:
a. Call our Complaint Unit on.
b. Callour Call Centre on.

c. Visitany of our branches and speak to any front-disk staff
or the Branch Manager.

d. Visit our website

Acknowledgment and Response to Complaints:

1. Visit our Website to register a complaint:

2. Email to info.bh@livainsurance.com

3. Call Centre Toll-free: 80001 LIVA (772)/ 973 17581661

4. Transmitafaxto 973 17582662
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5. Send a letter to the Senior Complaints Manager at LIVA,
Impact House, Building No. 662, Office No. 21, 2nd Floor,
Road No. 2811, Block No. 428, Al Seef District, Kingdom
of Bahrain

6. You can visit our Branch and meet the Senior Complaints
Manager

Escalation Channels:
- We will acknowledge your complaint within 24 hours

- We aim to resolve the complaint, following
assessment and investigation within five (5) working
days

- If you are unhappy with the decision you receive
within fifteen (15) working days from the date we
received your complaint, please email to our Country
Manager on feedback@bh.Livagroup.com

- If you are not satisfied with the resolution provided
by us or that your complaint has not been resolved
within thirty (30) calendar day, you may refer the
complaint to the Insurance Regulator (CBB) , Mr
Mohammed Mahmood email m.salah@cbb.gov.bh
Phone No 17547789

UNIFIED MOTOR VEHICLES INSURANCE POLICY

va

22



Life’s good when you're covered
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